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Purpose Statement
The purpose of this paper will be to gauge and improve the perceptions concerning Health Insurance and Service Choices among New York City Employees. 
Chapter Organization
As is indicated by the title of this chapter, this section will include the research methodology of the research study. The purpose of this chapter is to introduce the research strategy, research method/instrument, survey procedure and approach, sample size and selection, the methods of data collection along with the type of data analysis to be employed in the study. Furthermore, this chapter also contains detailed consideration of the ethical issues that the researcher can face while conducting the research.
Research Design
In an attempt to gauge and thereby improve the perceptions of health insurance and service choices amongst New York City employees, this study will conduct descriptive research based on a quantitative research design and the instruments used for the collection of data will consist of survey questionnaires. According to Nardi (2015), descriptive studies are primarily concerned with assessing the characteristics of a specific population or a certain phenomenon and therefore, this research design was adopted keeping in view the nature of the research which is to measure and record perceptions of health insurance and service choices amongst New York City employees. Quantitative research is a formal, objective and systematic process used to obtain quantifiable or numeric information regarding an issue or phenomena through survey questionnaires or polls (Hoy & Adams, 2015). The information is presented in numerical form and is analyzed via statistical testing methods. The survey questionnaire administered to the participants for this study will include 40 male and female New York City employees from diverse racial backgrounds – Hispanics, Blacks (African Americans), Asians and White (Caucasians) – aged between 25 to 57.
Instrumentation
Surveys are a method of gathering information/data related to the views of a target population or a group of people through a variety of data collection methods including questionnaires (Nardi, 2015). The participants in a survey questionnaire are usually asked to respond to a set of oral or written questions and therefore, questionnaires are an effective technique used by researchers to gather the necessary information (Flick, 2015). Hence, the survey instrument selected for this study will be a close ended or structured questionnaire which is easy to administer, takes less time and effort as opposed to verbal or telephonic surveys and has standardized answers which make it simple to compile and analyze the data. The survey questionnaire was designed on Survey Monkey which is an online survey development software and questions were added keeping in view the literature available on the subject of perceptions regarding health insurance coverage in the workplace.
Therefore, survey questionnaires will be administered to the selected population with 10 questions where each question will be subjected to contrasting options where the participants can check/select any of the options provided. The target population for this study will be 40 male and female New York City employees from diverse racial backgrounds Hispanics, Blacks (African Americans), Asians and White (Caucasians) aged 25 to 57 who will be asked different questions relating to their perception of about health insurance and service choices. The variables for this study include the perception of health insurance as the dependent variable and the level of medical services provided/extent of acquisition of medical services provided is the independent variable. 
Data Collection
Data will be collected by researcher for this study based on the survey questionnaires which will be sent to potential respondents. A link of the survey found on Survey Monkey will be sent via e-mails to 40 New York City employees at work and in different city agencies through random sampling as this will provide each employee an equal chance of getting selected for participation in the study. Random sampling is a simple sampling technique where a group of subjects (sample) are selected from a larger group or population, thereby giving each member of the population a chance of being included (Flick, 2015). Instructions for completing the survey will be included in the e-mail. The final responses will be collected after a deadline of two weeks which will also be mentioned in the e-mail. Survey Monkey will automatically save the responses of the participants. 
Data Analysis
The researcher will utilize Microsoft Excel to analyze the participant responses recorded from Survey Monkey. The responses will be coded in a Microsoft Excel sheet and will therefore be presented in the form of frequency tables, bar charts, graphs and bars. This will allow the researcher to calculate the percentage of answers or responses for every option in the given questions as this will provide a clear overview of the perceptions of health insurance and service choices amongst New York City employees. Analysis of the data will also allow the researcher to formulate recommendations for improving the perception of New York City employees regarding health insurance plans. 
Ethical Considerations
Ethical considerations are considered to be one of the most important parts of the research and therefore, the researcher will ensure that each participant is duly informed of the research study and its aims and purpose before starting the survey. Furthermore, each participant will be similarly asked to fill in a short consent form which will be e-mailed with the link to the survey. The information gathered through the questionnaires including the participant personal information will be stored in a password protected computer, accessible only to the researcher. In this way, the researcher will be able to ensure that all efforts are made to preserve the confidentiality of the participants of the study and no information is obtained without consent. In this way, the respondents will be assured that their information will remain confidential. The survey responses will also be stored until the end of the current semester and will be deleted thereafter.
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